
Two mil l ion returns é and counting

Earlier this year, the United Kingdomôs HM Revenue & Customs online tax ý ling service processed its two-millionth return through 
applications built with our transactional applications architecture. Weôre proud of this achievement and think itôs one of the best 
examples of how EzGov Europe solutions are working for government ï and citizens. 

In fact, EzGov Europe has found that revenue collection is a good place for government to start in offering online applications, because 
once our revenue collection software solution has been implemented, the initial investment can be leveraged many times over. 

CASE IN POINT: HM Revenue & Customs online tax ý ling

HM Revenue & Customs is responsible for providing an effective and fair tax service to UK citizens 
and businesses. One of their objectives under a wide-ranging government remit to provide online 
services to citizens, was to provide a nationwide electronic tax ý ling system for individual taxes (Self
Assessment) and payroll taxes (Pay As You Earn) using an efý cient and user-friendly system.

HM Revenue & Customs selected EzGov Europe to deliver the two online tax-ý ling applications, one 
for individual citizen tax ý ling and another for payroll tax ý ling. Their decision was based on the fact 
that our software had the high-value, low-risk beneý ts they sought. Moreover, our iterative
development and implementation processes would further reduce time and risk elements.

After Ezgov Europe successfully delivered a fully functional electronic tax ý ling solution in a very 
short timescale, we continued to work with HM Revenue & Customs to build further phases of the 
system.  Based on invaluable metrics around real citizen usage patterns, the online tax ý ling service 
has evolved into something more akin to an online dialogue with an advisor than a form-ý lling 
excercise.

Equally, HM Revenue & Customs gained signiý cant efý ciency beneý ts, as paper submissions were 
very frequently incorrect. Online submissions showed error rates of less than 1%, allowing HM 

Revenue & Customs staff to become even more productive.

 Solution Features

 Speed SA and PAYE are both ñthin-clientò applications, enabling them to be accessed 
  from any web-browser connected to the Internet, removing the need to install 
  software or perform time-consuming downloads.  Assistance in ý lling in forms 
  is also provided. Standard data from the tax ý ler is pre-populated in the 
  appropriate ý elds in the forms.

 Intelligence SA and PAYE are comprehensive solutions that allow users to enter, review, 
  calculate and ý le taxes electronically. The two systems have an intuitive and 
  responsive application design and include a ñsmart navigationò feature. 
  This feature provides a form completion method that alters navigation based 
  on user response to questions. The feature reduces the average amount of 
  time it takes for users to complete tax returns, as sections not relevant to them 
  are automatically omitted. A combined wizard and form interface helps to 
  guide the user through complex areas of the form.

 Accessibility The applications facilitate the ability to accept XML-based tax ý les from any 
  third-party vendor package. The hosting environment of PAYE and SA is 
  carefully structured and managed to maximise 24x7 availability. One of the 
  priorities was to include a direct link to the SA Online and PAYE applications 
  from the HM Revenue & Customs website, so that they are easy to locate and 
  readily accessible.

 User Friendliness PAYE and SA assist users in completion on the online forms. Both applications 
  automatically validate data entered, automatically calculate amounts, and 
  both services offer online help (general help text and context sensitive help). 
  PAYE and SA enable users to save partially completed forms online when 
  further details need to be researched before submitting a return. Tax ý lers 
  are able to save or print submitted returns for their own records by generating 
  Portable Document Format (PDF) ý les dynamically.
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ñThe key reason the EzGov  

Europe software was chosen 

was the ease and speed

at which customers can

now  communicate with us 

(and us with them). Citizens 

are now able to send their tax 

return over the Internet from 

any PC with a reasonably 

modern browser, so people 

can use it from the library or 

work, and indeed can use 

different PCs at different 

times if they donôt want 

to complete the tax return in 

one go. For many employers, 

using the web-based service 

will simply be a feature of 

the payroll or accounting 

software they already use.ò 
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